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June15, 2005

Ms. MarleneDortch
Secretary
FederalCommunicationsCommission
~ 12~’~Street,SW,RoomTWB-204
Washington,DC 20554

Re: RulesandRegulationsImplementingMinimumCustomerAccountRecordExchange
ObligationsonAll LocalandInterexchangeCarriers CGDocketNo. 02-386

DearMs. Dortch:

On April 14, 2005theCARE Coaltion1metwith membersoftheConsumerand
GovernmentalAffairs Bureauandprovidedseveralsuggestedmodificationsto theCommission’s
Reportand Order in theabovereferencedproceeding.2 Thosesuggestionsweredetailedin the
Ex Partefiled in this matteronApril 15, 2005.

In theinterestof clarity andcompleteness,theCoaltionhereinoffersanadditional
suggestionrelatedto theproposedno-PlCrule (Section64.4003(b))setforth in theReportqnd
Order. Whenacustomercontactshis currentIXC to cancelthePlC andto selectno-PlCstatus,
theIXC is requiredto notify the LEC ofthe customer’sdesireforno-PlC. TheCoalition
suggeststhatthecurrentrule bemodifiedto includetherelatedrequirementthatwhenaLEC
receivessuchanotification, it respondsto the IXC with aconfirmationorreject.

TheCoalitionhasreviewedSection64.4002(Notification ObligationsofLECs)and
believesthat thisminormodificationto therule will achievethedesiredresult. Theproposed
languagechangesareprovidedin theAttachment.

1 CoalitionMembersare:AT&T, BellSouth,MCI, Qwest,SBC, SprintandVerizon.
2 RulesandRegulationsImplementingMinimum CustomerAccountRecordExchangeObligationson All Localand

InterexchangeCarriers, CGDocketNo. 02-386,ReportandOrder,releasedFebmary25,2005; publishedinFederal
Registerat 70 FedReg32258(June2, 2005) (“Report andOrder”).
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One electronic copy of this Notice is beingsubmittedto theSecretaryoftheFCC in
accordancewith Section1.1206ofthe Commission’srules.

• Sincerely,

Attachment
cc:Lisa Boehley



Attachment

Coalition proposedlanguageto incorporatereciprocalLEC obligations

for No-PlC

§ 64.4002Notification obligationsof LECs.

To theextentthatthe information is reasonablyavailableto aLEC, theLEC shall provide
to an IXC thecustomeraccountinformationdescribedin this sectionconsistentwith
section 64.4004. Nothing in this section shall preventaLEC from providingadditional
customeraccountinformationto an IXC to theextentthat suchadditionalinformationis
necessaryfor billing purposesorto properlyexecutea customer’sPlC order.

(d) CustomercontactsLEC or newIXC to change[removeoance!1PlC, or current IXC
to selectj~p-PI~.Whena•LEC hasremovedat its local switch apresubscribedcustomer
from an IXC’s network in responseto a customerorder, [remove&J uponreceiptof a
properlyverified PlC ordersubmittedby anotherIXC, or upon receipt of the current
IXC’s requestto changethePlC to no-PlC, theLEC mustnotify thecustomer’s
former IXC ofthis event. TheLEC must provideto theIXC thecustomeraccount
informationthat is necessaryto allow for properfinal billing ofthecustomerby the IXC
includingbut not limited to: (1) thecustomer’sbilling telephonenumber,working
telephonenumber,and,billing nameandaddress;(2) theeffectivedateofthePlC
change;(3)a descriptionofthecustomertype(i.e., businessorresidential);(4) the
jurisdictional scopeofthe linesorterminalsaffected(i e, intraLATA and/orinterLATA
and/orinternational);and(5) the carrieridentificationcodeofthe IXC [remove
submittingLE~1 If a customerchangesPICsbut retainsthe sameLEC, theLEC is
responsiblefor notifying both theold PlC andnewPlCofthePlC change. The
notification also must containinformation if relevantandto the extentthat it is available,
reflectingthefact that a customer’sPlC removalwastheresultof: (1) thecustomer
movingfrom one locationto anotherwithin theLEC’s serviceterritory, but wherethere
is no changein local serviceprovider; (2) achangeofresponsiblepartyon an account;or
(3) adisputedPlC selection.


